
LGOIMA 
When releasing responses to previous LGOIMA requests, names and contact details of individual 

requestors will be withheld to protect their privacy. 

Information requested by the media, lobby groups, public sector organisations and MPs will always 

be published, while information specific to an individual or their property will not generally be 

published. 
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Response by: Simon Bastion, Chief Executive

Compiled Date 14/10/2021

File Number 21.22.23



14 October 2021 

Private Individual 

Via Email:  

Dear Private Individual

Official information request for boil water notices 

I refer to your official information request dated 08 October 2021 for boil water notices for 
the previous year and any current boil water notices. 

The information you have requested is enclosed.  

There is no charge in supplying this information to you. 

Council has adopted a Proactive Release Policy and accordingly may publish LGOIMA 
responses on the Council Website at https://www.westlanddc.govt.nz/lgoima-responses.  
The collection and use of personal information by the Westland District Council is regulated by 
the Privacy Act 2020. Westland District Council's Privacy Statement is available on our website 
here

If you wish to discuss this decision with us, please feel free to contact Mary-anne Bell, Senior 
Administration Officer at LGOIMA@westlanddc.govt.nz, 03 756 9091.

Sincerely, 

Simon Bastion | Chief Executive 
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Water Supply 
Affected

Date Of Initial 
Incident

Date of Resolution (i.e. 
when Boil Water 

Notice lifted)

MoH 
notified 

Y/N

Public notified & how e.g. e-txt, 
newspaper, website

Reason for Boil Notice
E.coli Level (if 

applicable)
Location Additional comments

Kumara 12.02.2021 19.02.2021 Y E-txt, website, FB
Unchlorinated supply. 

E.coli positive sample in 
reticulation

3 Reticulation
First follow up sample also showed positive E.coli result. The 
reservoir was shock dosed with chlorine. Nothing found within the 
reticulation. 

2021

W
DC

 2
1.

22
.2

3 
Re

lea
se

d 
un

de
r L

GOIM
A



Water Supply 
Affected

Date Of Initial 
Incident

Date of Resolution (i.e. 
when Boil Water 

Notice lifted)

MoH 
notified 

Y/N

Public notified & how e.g. e-txt, 
newspaper, website

Reason for Boil 
Notice

E.coli Level (if 
applicable)

Location Additional comments

Fox Glacier 10.01.2020 14.01.2020 Y E-txt, website, FB E.coli 1 Reticulation
Advised to take FAC samples from the retic by DWA. Investigated 
by Westroads. Possibly a contaminated sample taken in the retic.

Fox Glacier 17.01.2020 22.01.2020 Y n/a E.coli 2 After Plant
Advised to take FAC samples from the retic by DWA. Investigated 
by Westroads and nothing obvious identified as possible cause. 
Considered that a 'Boil Water' notice was not required. 

Fox Glacier 29.01.2020 12.02.2020 Y E-txt, website, FB E.coli 34 After Plant

Advised to take FAC samples from the retic by DWA. Investigated 
by Westroads. Chlorine dose rate increased, media filters 
manually backwashed, intake and stream checked and retic 
flushing. 

Fox Glacier 4.03.2020 10.03.2020 Y E-txt, website, FB E.coli >200 After Plant

Advised to take FAC samples from the retic by DWA. Investigated 
by Westroads. Chlorine dose rate increased, media filters 
manually backwashed, intake and stream checked and retic 
flushing. Shock dosing of raw water tank.
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